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Unified Communication:  
serVonic IXI-Software  
ready for CITRIX MetaFrame and Windows Terminal Server 
UNIFIED MESSAGING ++++ CTI ++++ UNIFIED MESSAGING ++++ CTI ++++ UNIFIED 
MESSAGING ++++ CTI ++++ UNIFIED MESSAGING ++++ CTI ++++ UNIFIED MESSAGING ++++ 
 
Unified Messaging with more Comfort for Terminal Server:  
IXI-UMS Client Tools for Windows Terminal Server and CITRIX MetaFrame  

The IXI-UMS Client Tools from version 5.5 on can 
be applied in Terminal Server environment. After 
extensive tests, serVonic releases the Tools for the 
application with CITRIX MetaFrame. The Client 
Tools run under Microsoft Windows Terminal 
Server as well as with CITRIX MetaFrame (in 
Terminal Mode and as Published Application): The 
Client Tools offer an add-in for the sending of faxes 
and short messages directly out of Outlook 
Contacts. The user can forward incoming 

answering machine messages in the inbox to his telephone as voice-mail. The Client Tools 5.5 offer the user 
a Drop Point, with that he can insert a number for the sending of faxes, voice-mails or short messages by 
Drag&Drop out of any application. You can insert the files you want to send by fax, mail or voice from the 
Explorer by Drag&Drop. IXI-UMS prepares the e-mail with the address of the recipient, way of transmission 
and file-attachments. 
Until now it was only possible to send different types of files via fax printer driver separately. The new Client 
Tools allow to send joint faxes via IXI-UMS fax printer driver. Out of different Windows applications, the user 
can put together all the documents he wants to send by fax, e.g. a Word document, a Corel Draw file and a 
PowerPoint slide. All documents are put together by IXI-UMS and sent in one fax. 
 
CTI Computer Telephony Integration for Terminal Server: IXI-Call Client  
serVonic's Computer Telephony Integration 
software is suitable for Terminal Server 
application. The IXI-Call Client with features like 
e.g. telephony status monitor, instant messaging 
easy dialing and integration into Outlook Contacts 
and Notes Address Books can be applied under 
Microsoft Windows Terminal Server as well as 
under CITRIX MetaFrame - as Published 
Application or in Terminal Mode. 
 
Unified Communication for Terminal Server 
serVonic's CTI-software and unified messaging software offers unified communication for Terminals. Both 
the communication servers IXI-UMS and IXI-Call provide perfect integration, the respective Terminal-Clients 
can make use of call-management with IXI-Call and make your daily working routine more effective by 
providing features like caller identification, easy dialing, journaling, instant messaging, resubmission of calls 
and out of the office indication; for the Terminal-Clients, IXI-UMS offers e.g. fax printer driver, Word-macros 
for mail merge fax and auto fax, Fax und SMS directly out of Outlook Contacts. 
 
Further information at: http://www.servonic.com  
serVonic GmbH, Ilzweg 7, D-82140 Olching, Germany 
Phone: +49 8142 4799-0, Fax: +49 8142 479940, Contact: Angelika Huber 
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